
 
 

Items must be in their original condition unless they are found to be faulty, damaged or incorrect. To view our 
returns policy, please visit mankindmakeup.au/policies or contact us via the web Contact Us form 

  

 

Name: _________________________________________________________ 
Address: _________________________________________________________ 
Suburb: ___________________________________  Postcode:   ____________ 

State: ______________________________________ Phone:   ____________ 
Email: _________________________________________________________   

Order Number: _________________________________________________________ 
Order Date: _________________________________________________________ 

  

 
If returning due to a skin reaction, please describe your 
experience (including date of use and any symptoms): 

 REASON CODES 

_________________________________________________   R01 – Faulty product 
_________________________________________________   R02 – Damaged in transit 
_________________________________________________   R03 – Incorrect item sent 
_________________________________________________  R04 – Skin reaction 

    R05 – Change of mind 

 

PRODUCT NAME QTY REFUND/REPLACEMENT 
REASON 

CODE 

        

        

        

    

        

        

Refunds 
Please indicate the payment type you used on your order:   
  Credit/debit card   Apple Pay/Google Pay   PayPal   Afterpay 

RETURNS FORM 
 

Please complete this form and return with your product.  A return address will be provided once your 
request has been approved. 

 
 

 


